From: David

To: Microsoft ATR
Date: 1/21/02 10:59am
Subject: Microsoft Settlement

Dear Sir or Madam,

I do not work for Microsoft nor does anyone in my family. I have disagreed with the case from the
beginning. Judge Jackson was biased against Microsoft and could not render a fair judgement. Many
companies are guilty of the same charges that Microsoft has been accused of and they continue to operate
today free from interference. Some of the companies complaining against Microsoft are guilty of the
same practices. AOL/ Timewarner is one of them. Timewarner has had a monopoly on the cable in my
area for over twenty years, raising rates far above inflation year after year and no one in the government
does anything.

Any punishment against Microsoft should be as little as possible. I have used their products for years and
do not feel I have been harmed in any way by Microsoft.

Sincerely,
David Chapman
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